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Survey Background and Methods

Multi-contact mailed survey
Representative sample of 1,200 households
351 surveys returned

31% response rate

National average response rate is 25-40%

5% margin of error

Data statistically weighted to reflect our population
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Focus Areas

=i

. . Recreation and
Community Quality

) ) Wellness
Community Design

. Community Inclusiveness
Public Safety

Civic Engagement

Public Trust

Environmental

Sustainability
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NCS Methods and Goals

Survey Objectives

Assessment Methods
*  hdulti-contact mailed survey
[ ]

Identify community strengths and
weaknesses Representative sample of 1 200 houssholds
* |dentify service strengths and 351 surveyvs retumed; 31% response rate
weaknesses 5% rnargin of emor
Data statistically weighted to reflect
populaticn
b 4 b d

Assessment Goals

Innrvediate Long-term
* Provide useful information for: Improved services
*  Planning kiore civic engagement
*  Resource allocation Better community quality of life
*  Perfomance measurement Stronger public trust
*  Program and policy
{ evaluation [
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Summary of Results

Most residents experience a good quality of life in Sevierville and believe Sevierville is a good
place to live. The overall quality of life was rated as ‘excellent’ or ‘good’ by 85% of
respondents.

The three characteristics receiving the most favorable ratings were shopping opportunities,
opportunities to participate in religious or spiritual events or activities, and the overall
appearance of Sevierville. The three characteristics receiving the least positive ratings were
traffic flow on major streets, the availability of affordable quality childcare, and ease of
car travel in Sevierville.

In general, respondents demonstrate strong trust in local government and gave favorable ratings
to a majority of local government services. Of the 31 services for which comparisons were
available, 13 were above the benchmark comparison, 12 were similar to the benchmark
comparison, and six were below.
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Community Quality

Quality of life in Sevierville 85% - similar

Sevierville as a place to live 88% ~ similar
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Recommend living in Sevierville 87% similar
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Community Design: Transportation

Ease of car travel 34% much below

Ease of walking 54% ¥ below

Street repair 55% . 5 above

Street lighting 72% S B much above

Sidewalk maintenance 69% much above
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Community Design: Land Use and Zoning

~

Quality of new development 69%

above

Overall quality of business and service 2
establishments 67% above

Population growth 48% * much above
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Public Safety

Police services 88% f above

Crime prevention 73% ~ above

Courts 77% f much above
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Recreation and Wellness: Parks and Recreation

Used a Sevierville recreation center 60% "‘ more

¥

Visited a neighborhood park or City park 81% less

City parks 82% - similar

(=

Recreation centers or facilities 69% similar



National Citizen Survey

2013

Cl of n

Mﬂ‘\

Health and Wellness: Community Inclusiveness

Sense of community 69% - similar

Availability of affordable quality child 3
care 33%

much below

Visited the City's website 46% g much less
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Public Trust

Value of services for the taxes paid to P
Sevierville 63% much above

Job Sevierville government does at *
welcoming citizen involvement 60% above

Services provided by the City of PN

Sevierville 85% much above

\
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Public Trust: City of Sevierville Employees

Knowledge

90% = 5

much above

Courtesy 84% * above
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Overall Quality of City Services

Recreation and Wellness

Community Design
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Environmental Sustainability
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Policy Questions

How important, if at all, do you believe that each of the following will be for
the City of Sevierville over the next five years?

Reduction of the City's debt
Integration of traffic flow with other..
Maintain Winterfest as a free public..
Extension of Veterans Boulevard to..
Maintain and improve City streets
Expand recycling center
City's use of financial incentives to..
Development of stricter billboard..

Additional downtown parking = Essential

Downtown redevelopment Very important

Expansion of the greenway system

Additional fire stations
Ability for residents to pay utility and..
New tourism-related outdoor sports..
Expansion of the Community Center

Increase the tax rates for tourists

Reduction of the trolley service

|
|
|
|
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Policy Questions

To what extent do you support or oppose the City implementing higher user
fees for each of the following?

Civic Center rental

Commercial garbage pickup
Athletic league participation
Family Aquatics Center admission

m Strongly support

Blalock Natatorium admission I Somewhat support

Children's programs

Community Center membership

Residential garbage pickup

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Policy Questions

To what extent do you support or oppose the City implementing higher usage fees
for each of the following? (weighted index)

Civic Center rental

Commercial garbage pickup
Athletic league participation
Family Aquatics Center admission
Blalock Natatorium admission
Children's programs

Community Center membership

Residential garbage pickup

-150 -100 -5.0 0.0 5.0 100 150 200 250 300 350
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Policy Questions

To what extent do you support the following additional budget-balancing
efforts for the City?

Increase tourism-generated taxes

Further economic development efforts
to increase sales tax revenue

Higher user fees for some services ¥ Strongly support

' Somewhat support

Reduction of City services and
programs

Increase in property tax

]I”E
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Policy Questions

To what extent do you support the following additional budget-balancing efforts for
the City? (weighted index)

Increase tourism-generated taxes

Higher user fees for some services

Reduction of City services and programs

Increase in property tax

Further economic development efforts to increase _
sales tax revenue
L
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What’s next?

Commitment to improvement from BMA and staff
Search for the meaning behind the results

Target specific areas for improvement

Develop programs and activities to implement change
Monitor efforts and progress

Resurvey in two years



