
 

 

 

 

 

 

 

 

 

 

SEVIERVILLE BOARD OF ZONING APPEALS 

 

9/7/2023 

 

5:00 P.M. – Civic Center 

  



 

Board of Zoning Appeals 
AGENDA 

9/7/2023 
 
 
 

A. Call to Order 

B. Approval of Minutes – 8/3/2023  

C. Public Forum 

D. Old Business 

E. New Business 

1. Case 23-14 – AMLU Consulting requests a sign setback/ROW encroachment 
and size variance for Bluegreen Vacations – 3139 Winfield Dunn Parkway. 

2. Case 23-15 – Amanda Ortiz requests a front setback variance to allow for an 
additional 2 feet of encroachment – 1109 Wilson Road. 

F. Staff Report 

G. Adjournment 

 



 BOARD OF ZONING APPEALS 

MINUTES 

AUGUST 3, 2023 
 

The regularly scheduled meeting of the Sevierville Board of Zoning Appeals was held at the Civic 

Center, 130 Gary Wade Boulevard, Sevierville, Tennessee on Thursday, August 3, 2023, at 5:24 PM. 

There were present and participating: 

MEMBERS PRESENT 

Vincent Snider, Chairman  

Austin Williams, Vice-Chairman  

Douglas Messer, Secretary  

Robbie Fox  

Wayne Helton  

Daryl Roberts  

Butch Stott 

MEMBERS ABSENT 

None 

 

STAFF PRESENT 

Dustin Smith, Deputy City Administrator  

Kristina Rodreick, Senior Planner 

David Black, Building Official 

JC Green, Fire Marshal  

Charles Valentine, Chief Building Inspector 

Jim Ellison, City Surveyor 

 

 

Chairman Snider declared a quorum present and announced the meeting would proceed.  

APPROVAL OF MINUTES 

Mr. Helton made a motion to approve the minutes of the July 11, 2023, meeting. The motion received 

a second from Mr. Stott and passed with a unanimous vote.  

OLD BUSINESS   

None 
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NEW BUSINESS 

CASE 23-13 – REBECCA PUIG REQUESTS AN ACCESSORY STRUCTURE LOCATION 

VARIANCE – 1432 ALUM CAVE COVE 

Mr. Smith explained that this variance request is to put an accessory structure in the side yard due to a 

topographical hardship. The applicants David and Rebecca Puig addressed the board. They stated that 

they have a stormwater easement, drain field, and retaining wall all located in their rear yard. These all 

prevent them from placing an accessory accessory structure as required by the Sevierville Zoning 

Ordinance. 

Action Taken 

Mr. Roberts made a motion to approve the variance request, due to topographical issues. The motion 

received a second from Mr. Messer and passed with a unanimous vote.  

ADJOURNMENT 

There being no further business, the meeting adjourned at 5:35 PM. 

 

 

 

______________________________                        ________________________________ 

Vincent Snider, Chairman                     Douglas Messer, Secretary 

 

 

 

______________________________ 

Brooke Fradd, Recording Secretary 
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 Variance Request & Jus fica on Narra ve 

Prepared for: City of Sevierville 
Planning & Zoning Board 
RE: BlueGreen Vaca ons Welcome Center Signage 
Address: 3139 Winfield Dunn Parkway 
 

Members of the Planning & Zoning Board,  

 

We bring before you a signage variance request for an exis ng sign located at the BlueGreen Vaca ons 
Center located on Winfield Dunn Parkway. The specific variance(s) applied for in the proposal are the 
following:  

 

1. Loca on of Sign: 6.2.6.3.a – Signs shall not be located in the right-of-way or on other public 
property without the approval of the City, nor shall any part of any sign be located no closer than 
5 feet to any property line. 

a. Requested variance: Reques ng to allow signage to encroach on public property by 
approximately 2’ 5”.  

2. On-Premise Permanent Signage – Detached (Monument): 6.4.2.2 – Signs shall not exceed the 
tale below:  

 

 

 

 

 

 

 

a. Requested variance: Reques ng to exceed allowable SF (as defined with City’s 
interpreta on from 6.2.8.1 – Measuring Message Area) by 52 SF.  

 

Jus fica ons: 

1. Loca on of Sign: 6.2.6.3.a – This variance is being requested as the intent of the detached 
signage is to u lize the exis ng sign that is already located on the site. The owner wishes to 
u lize the exis ng signage and refurbish the sign to include an Electronic Message Center for the 
Welcome Center. The exis ng sign has been in place since 2017. The exis ng measures 18’ 6” 
high and 12’ 6” long. When the sign was originally installed it met the code requirement for 
loca on and setback, however in 2019 road work to expand Winfield Dunn Parkway was 



 Variance Request & Jus fica on Narra ve 

commenced and therefore DOT took a por on of the land that was owned by BlueGreen 
Vaca ons. This rendered the exis ng sign to encroach on the right-of-way. With the exis ng, the 
property line and the building and space that would be required to meet the exisiitng code, we 
do not believe it is in the best interest of vehicular visibility to remove this sign and install a new 
one. The owner seeks to enhance not only the aesthe cs, ut the use and ease of iden fica on 
for travelers on Winfield Dunn Parkway. Winfield Dunn Parkway is an Arterial Highway and on an 
average day is carries more than 50,000 travelers a day past this loca on. The Welcome Center 
also sees more than 100 travelers that directly navigate on their vaca on per day. We believe 
that the exis ng sign loca on serves the public with a safe view of the sign and a beacon for 
travelers coming to the Welcome Center. Based on a visibility study, the current sign loca on is 
visible for over 1,000 feet for travelers driving Southeast of Winfield Dunn and 750 feet for 
travelers driving Northwest on Winfield Dunn.  

 

2. On-Premise Permanent Signage – Detached (Monument): 6.4.2.2 – Per conversa ons with Code 
Enforcement Officer/Review Eric Denton, the proposed sign is being calculated at a total of 
231.25 SF. This square footage encompasses the en re structure which is 18’ 6” H x 12’ 6”. While 
going through the permi ng process for this sign, Eric advised that due to the structure layout 
of the exis ng sign, we would need to make this a fully enclosed monument sign and the 
structure of the sign needed to encompass 33% of the total sign. We have revised the sign to 
include cladding to refurbish the sign to appear like a monument sign and the structure as of 
now does meet the 33% of the en re sign. It is our posi on that we do not need this variance. 
The code in 6.2.8.1 – Measuring Message Area reads the following: The sign message area shall 
mean the area of all le ering, wording, and accompanying designs, logos, and symbols. The area 
of a sign shall not include any non-commercial suppor ng framework or bracing which is 
incidental to the display, provided that it does not contain any le ering, wording, or symbols. 
Based on this, we do not believe the en re structure of our sign should count towards 
calcula ng the signage square footage. There are poles and cladding around that sign that we 
are commi ed to complying to, to ensure this is compliant with requiring to be a monument 
style sign. However, these poles and structure cladding does not have any le ers, designs, logos 
are symbols that should be counted against the area that is specifically made to house the 
adver sing faces of this sign. We have complied with Sec 6.2.8.3 that states the following: Sign 
copy mounted, affixed, or painted on a background panel or area dis nc vely painted, textured, 
or constructed as a background for the sign copy, is measured as that area contained within the 
sum of the smallest geometric figure that will enclose both the sign copy and the background. 
The total sign adver sing panels measure 150 SF. This is broken out between (2) 10’ W x 5’ H 
sta c message sign panels and (1) 10’ W x 5’ H Electronic Message Center panel located on the 
bo om 2/3 of the sign.  

 

We greatly appreciate the City of Sevierville staff for working with us on this request. We respect the 
limita ons set forth by the adopted City sign code but hope that as a board you will acknowledge and 
approve the variance set before you based on the evidence provided. We thank you for your 
considera on. 
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(1) DEDICATED 20 AMP CIRCUIT PER SIGN PER NEC 600.5
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City of Sevierville
Board of Zoning Appeals

Case Number:

Action Requested:

Applicant:

Address:

Tax Map:

Lot No./Parcel No:

Lot Size:

Zoning District:

Request Consideration:

23-15

Variance Request

Amanda Ortiz

1109 WILSON RD

073

18.16

LDR (Low Density Residential)

Front setback variance for two feet (2') of 
further encroachment from existing structure.

Group/Block:

9/1/2023 12:14:23 PM
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