As we prepare to reopen the Sevierville Convention Center our protocol will
be to follow the directives of the Tennessee Pledge, CDC and OSHA
guidelines in regard to the COVID-19. Our goal is to safeguard the health and
safety of our team members, clients, guest and partners while moving
forward in rebooting our economy.

Our daily operations will be based on the following guidelines.
Employee Protection

e Temperature screening

e Practice social distancing

e Increase personal hygiene practices

e Required use of PPE (masks, gloves, protective garments and
equipment)

e Heightened sanitization efforts

e Extensive CDC signage

e Regular disinfection of high touch surface areas

e Training on CDC and OSHA guidelines for COVID-19

e All employees feeling sick should stay home
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Client/Attendees Protection

e New occupancy limits for multi setups in each space
due to Social Distancing

e Temperature screening

e Hand sanitizer stations

e Personal hygiene practices

e Extensive CDC signage, audio, and social media
announcements

e Social distancing

e Face covering required

e Heightened sanitization

e Regular disinfection of high touch areas

e Ingress and Egress areas clearly marked

e Emergency Egress areas

e Extensive disinfection of all areas nightly with electrostatic
sanitization

Any questions or concerns please contact our office at 865-453-0001.
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