
 

 

Log in to the portal and follow the instructions below to create and pay for a filling. 

1. Click on the box called “Sevierville Tax Remittance”. 

 
 

2. Next to your business name, click the button called “File Now”. If 
you file for multiple businesses, be sure to click the button next 
to the business for which you are filing taxes in the next step. 

  

3. If you file multiple tax types (amusement, restaurant, lodging), 
you can filter by each account type. By default, all tax types are 
shown. All open filing periods will be shown for each tax type.  
Enter your Gross Amount and Exempt Amount. The Amount 
Reported will be automatically calculated. If you are filing zero, 
you do not need to enter anything in these fields, just slide the 
Report Zero option to the on position. When you are finished 
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entering filings for each period and tax type, click the “Next” 
button. 

4. Verify your filing information. To make changes, click the “Back” 
button. To complete your filing, click the “Submit” button. If you 
feel your taxes were calculated incorrectly, please contact us at 
hospitalitytax@seviervilletn.org. 

 

 

5. On the next screen, click the “Add To Cart” button to pay by 
credit card. You do have the option to print the filing statement 
if you are mailing in a check by clicking the printing icon next to 
the “Add To Cart” button. 

 

 

6. When you are ready to check out, click the “Check Out” button.  
If you would like to view your invoice, click the INV-XXXXXX link. 
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7. Complete the Payment Details section and then click “Pay Now - 
$xxx.xx” 

 

 

8. Click “Continue to site”. 

 

9. You will see this screen and your filing and payment will be 
complete. 

 
 


